
 
 
 
 
 
 
 
 
 

For Immediate Release   

Three Service 1st Team Members Complete Enhanced 
Financial Counseling Certification Program 

 
(Danville, PA) -- Three Service 1st Federal Credit Union employees recently completed the 

Enhanced Financial Counseling Certification Program (FiCEP) through CrossState Credit Union 

Foundation.  

 

Heather Shannon, Member Solutions Specialist, Service 1st Digital Center; Josh Culver, 

Financial Service Specialist I, Service 1st Bloom Road Office; and Nick Costa, Financial Service 

Specialist I, Service 1st Muncy Office each earned their Certified Credit Union Financial 

Counselor (CCUFC) designation by completing the program. The FiCEP program provides 

credit union professionals with the skills they need to help members achieve their financial 

goals.  
 

To date, 47 Service 1st team members have earned their CCUFC designation. 

For more information, contact Service 1st at 800.562.6049 or visit the credit union online at 

www.service1.org.  

Photo 1: Heather Shannon, Member Solutions Specialist, Service 1st Digital Center  

Photo 2: Josh Culver, Financial Service Specialist I, Service 1st Bloom Road Office 

Photo 3: Nick Costa, Financial Service Specialist I, Service 1st Muncy Office 

About Service 1st: We’re a little different, but that’s why you’ll like us. Service 1st Federal 

Credit Union is a full-service financial institution with total assets exceeding $766 million. We put 

the financial goals of our 50,000 + members at the heart of everything we do. Whether in one of 

our branches located in Bloomsburg, Danville, Elysburg, Lewisburg, Loyalsock, Mifflinburg, 

Montandon, Muncy, Shamokin Dam, Sunbury, and Wilkes-Barre, or out-and-about in the 

community, our credit union team shares seven core values that ensure our focus is always to 

strengthen the financial lives of our members and our community. 
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Date: December 15, 2025 

Contact: Colleen Phillips  

Vice President Marketing 

Service 1st FCU 

Phone: (570) 271-6060 

Email: phillipsc@service1.org 


