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PPL Electric Utilities

Helping constituents
understand
LIHEAP and Energy

Assistance Programs
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Low-Income Home Energy Assista

Description: Federal Low-Income Home Energy Assistance
Program (LIHEAP) is typically open between November and April
and helps families pay their heating bills.

Eligibility: Customers whose verified household income is not
more than 150% FPL. A past due balance is not necessary to
apply for help. Both renters and homeowners qualify.

Benefits: LIHEAP grants are applied directly to customers’ bills
and do not need to be paid back. Customers can receive up to
$2,000 per year through cash and crisis grants.




Low-Income Home Energy Assistance Program

GRANT EXPLANATIONS

Cash: This one-time payment is applied directly
to eligible customers’ bills. Customers can
receive up to $1,000 based on household

size, income and heating source. Customers

do not need a past due balance to qualify for

a cash grant.

Crisls: Customers who have a past due balance
and are facing termination can receive up to an

additional $1,000 toward their bills, based on
household size, income and heating source. The
crisis amount must be sufficient to alleviate the
termination or emergency and protect the
customer from termination for at least 30 days.
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LIHEAP application
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2025-26 APPLICATION FOR THE LOW INCOME HOME ENERGY ASSISTANCE PROGRAM (LIHEAP)

To apply for Energy Assstance. you must complete &l questions front and back and sign at the red .
¥OU CAN ALSO APPLY ONLIME AT www.dhs.pa.gov/COMPASS or find your local county assistance office address at WWW.DHS.PA.GOV
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[ I you need help with these instructions, contact your local county assistance office. | [ersis [[eass
e
Please complete this section for the head of household. Gy
“Use jes from page 2 to help provide the details.
Name (Include Last, First Middle Inilial) Date of Batn rsea [Social Security Mumber b
Fome Address (Include Sireel Apl Number, City, Siale & ZIP Cosesd) "'m"'_'
WEIlinG AOOTEsS 1 GHETEN (MOUGe SEeel, APl HUmber, Cily, SISl & ZIP Code+a) e
[County You Live In Phone Number: |l:iLizensh n® |Tisce [Optionaly®  [Ethmicity (Optional)®  [Marital Sisfues®
( )
U are curently receiving Cash, Medical Assistance, or SNAP benefits, may we use the income you have on fle?  [Jyes [ Me Dm_—m Dku\:nﬂ
Luww

‘What language do you prefer? ; Qué idioma prefiere usted?

[ Englishvinglés [0 SpanishiEspafiol [J Other/Otro (specifylespecifique)
Do you need an interpreter? ; Mecesita un intérprete? [ Yes/Si [0 No

If yes, what language? En caso afirmativo, ;de qué idioma?

Are You:

|:| Renting with heat included D Renting subsidized housing/Section 8 housing with heat included
|:| Renting with heat not included D Renting subsidized housing/Section 8 housing with heat not included
[] An unrelated roomer [] An owner or are you buying your heme || Other:

If heat is included in your rent, attach a note from your landlord stating that heat is included and what type of heat is used.

What is your main heating source? Choose the type of energy you use most to heat your home. You can only receive LIHEAP
benefits for the main energy source or the energy type that powers your main source. Attach a copy of your last bill.

I [] sectic [] Fuerod [] coal [ ] MatwraiGas [ | Kerosene [ | Propane or Bofied Gas [ | Blended Fuel [ | Wood/Other

Do you need electricity to run your main heating source (secondary heat)? |:| Yes [:l Mo

Check if any of the following apply and provide explanation if needed (LIHEAP Crisis):

[] Electricity is shut off [[] Have a shut-off notice for electricity ~ [_] Main heating source is not working
[] cas is shut off [[] Have a shut-off noties for gas Explain:
[] Ran out of fuel (] will run aut of fuel within 15 days
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PAYMENT PLANS

We understand life gets busy and customers
may fall behind on their bills. We offer a variety
of payment plans and extensions for families
at every income level.

Our payment arrangements allow customers
to pay off a past due balance in monthly
installments over time.




BUDGET BILLING |__S

Budget Billing evens out customers’ bills over the course
of the year, offering more predictable monthly payments.

How it Works:

« We’ll take the average electric use over the last 12
months to set your budget amount.

* Once enrolled, your budget amount may change every
three months to stay consistent with your electric use.

» After 12 months, we’ll settle the difference between your
actual usage and the amount you were billed. If you used
more, we’ll bill you the difference. If you used less, we’ll
credit your account.
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PPL Electric Utilities

PROGRAMS FOR
INCOME ELIGIBLE
CUSTOMERS




Onlrack

Description: Payment plan offering fixed monthly
payments for income-eligible customers.

Eligibility: Customers whose verified household
income is not more 150% FPL.

Benefits of the program:

* Fixed monthly payments - Based on household
size and income.

* Bill credits - Variance between the monthly bill
and the actual bill is subsidized up to a limit
based on income.

* Debt forgiveness - Balance owed at the time
of enrollment is forgiven over 24 months.
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Onlrack

How OnTrack monthly payments are calculated:

To apply, customers need their PPL Electric account number, the names and ages of everyone who lives in their
home, and 30-days or 12-months income for each resident.

Partners at Community Based Organizations process OnTrack applications and enroll customers, typically within two
weeks of the received application.

OnTrack Bill Credit Debt Reduction
Bill Date Total Bill Amount OnT(r;::l:!( P,?.yment (total bill amount minus (original debt forgiven
Igation OnTrack payment) over 24 months)
March $135.46 $52.00 $83.46 $30.38
April $124.05 $52.00 $72.05 $30.38

May $100.05 $52.00 $48.05 $30.38
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c OPERATION

Description: Our Operation HELP program offers
cash grants to eligible families struggling to pay
their electric bills. These grants are applied

directly to eligible customers’ PPL Electric bills
and do not need to be paid back.

PPL invests in Operation HELP, and the generous
contributions from our customers, employees, and
annual golf tournament sponsorships allow us to
help even more families in need.

/

Eligibility: Customers whose verified household
income is not more 250% FPL.

Benefits: An Operation HELP grant can stop
termination of service, restore electric service and
reduce the overdue balance.
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Description: WRAP offers free energy-saving products
and services to help customers conserve electricity.

Eligibllity: Customers whose household income is not
more than 200% FPL. Both renters and homeowners are
eligible to apply.

Benefits: WRAP offers customers a no-cost energy
assessment, free energy-saving products and energy
tips for long term savings. In some cases, qualified
WRAP contractors will install energy-saving measures in
customers’ homes. Customers also receive an action
plan to reduce electric use after WRAP job is complete.
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Universal Service Programs (USP) ppl ~'C
2025 Household Income Matrix* FAL B Ui
Operation HELP/Security Deposit Waiver Maximum Income Guidelines 250%

WRAP 200%

OnTrack Program/Act 129 Max Income Guideline 150%

1l & | ® | © [ odl o [ ©® | © |

Fami Less than
Size 75% 76-100% | 101-125% | 126-150% ] 1511 o 01-250%
$0

$11,739 $15,651
to to to to
$11,738 $15,650 £19,563 $27,388 $31,300

$0 $15,864 $21,151 $26,439 $31,726 $37,014 $42,301
to to to to to to
$15,863 $21,150 $26,438 $31,725 $37,013 $42,300 $52,875
$0 $19,989 $26,651 $33.314 $39,976 $46,639 $53,301
to to to to to to
$19,988 $26,650 $33.313 $39,975 $46,638 $53,300 $66,625
$0 $24114 £32,151 $48,226 $56,264
to to to to to
$24,113 $32,150 $40,188 $56,263 $64,300
$0 $28,239 £37,651 £56,476 $65,889
to to to to
$28,238 $37,650 $47,063 $65,888 $75,300 - - -
$32,364 $43,151 $64,726 $75,514 | $86,301 Our Income gu Idel I nes
to to to to to to
$32,363 $43,150 £53,938 £75,513 $86,300 $107,875
$0
to
$0
to

CEeTE are updated annually

$48,650 $60,813 $85,138 $97,300 | $121,625

543,:14 551:,::51 5311;)226 591;}?‘64 3103{,}301 tO reflect the Federal

$54,150 $67.688 $94,763 $108,300 | $135,375

i R P I I T Poverty Limits.




APPLICATION
PROCESS

15



	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8: CARES
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15

