
Helping constituents 
understand 
LIHEAP and Energy 
Assistance Programs
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Description: Federal Low-Income Home Energy Assistance 

Program (LIHEAP) is typically open between November and April 

and helps families pay their heating bills.

Eligibility: Customers whose verified household income is not 

more than 150% FPL. A past due balance is not necessary to 

apply for help. Both renters and homeowners qualify.

Benefits: LIHEAP grants are applied directly to customers’ bills 

and do not need to be paid back. Customers can receive up to 

$2,000 per year through cash and crisis grants.
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GRANT EXPLANATIONS
Cash: This one-time payment is applied directly 

to eligible customers’ bills. Customers can 

receive up to $1,000 based on household 

size, income and heating source. Customers 

do not need a past due balance to qualify for 

a cash grant. 

Crisis: Customers who have a past due balance 

and are facing termination can receive up to an 

additional $1,000 toward their bills, based on 

household size, income and heating source. The 

crisis amount must be sufficient to alleviate the 

termination or emergency and protect the 

customer from termination for at least 30 days.



LIHEAP application

& 

Data Sharing 
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A suite of tools and programs to help customers take 

control of their electric use and bill – no matter the season. 

Whether you're looking to improve energy efficiency, 

explore flexible payment options, or access personalized 

support, we’ve got you covered:

• Interactive energy usage dashboards

• No-cost energy saving tips

• Rebates

• Assistance programs

• Customized alerts

• Shopping tips and resources

Find these resources in one convenient place: 

pplelectric.com/SeasonalSavings

SEASONAL 
SAVINGS SOLUTIONS



PAYMENT PLANS
We understand life gets busy and customers 

may fall behind on their bills. We offer a variety 

of payment plans and extensions for families 

at every income level.

Our payment arrangements allow customers 

to pay off a past due balance in monthly 

installments over time.
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BUDGET BILLING
Budget Billing evens out customers’ bills over the course 

of the year, offering more predictable monthly payments. 

How it Works:

• We’ll take the average electric use over the last 12 

months to set your budget amount. 

• Once enrolled, your budget amount may change every 

three months to stay consistent with your electric use.

• After 12 months, we’ll settle the difference between your 

actual usage and the amount you were billed. If you used 

more, we’ll bill you the difference. If you used less, we’ll 

credit your account.
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CARES
Our CARES program offers support 

to customers who are struggling to pay 

the full amount of their bills due to a 

temporary hardship, such as injury or 

illness. All customers, regardless of 

income may qualify.

The benefits include shut-off protection 

for a few months and potentially a bill 

credit, if funding allows.



PROGRAMS FOR 
INCOME ELIGIBLE 
CUSTOMERS



Description: Payment plan offering fixed monthly 

payments for income-eligible customers.

Eligibility: Customers whose verified household 

income is not more 150% FPL.

Benefits of the program:

• Fixed monthly payments – Based on household 

size and income.

• Bill credits – Variance between the monthly bill 

and the actual bill is subsidized up to a limit 

based on income.

• Debt forgiveness – Balance owed at the time 

of enrollment is forgiven over 24 months.
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How OnTrack monthly payments are calculated: 

To apply, customers need their PPL Electric account number, the names and ages of everyone who lives in their 

home, and 30-days or 12-months income for each resident. 

Partners at Community Based Organizations process OnTrack applications and enroll customers, typically within two 

weeks of the received application.
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Bill Date Total Bill Amount
OnTrack Payment 

Obligation

OnTrack Bill Credit 
(total bill amount minus 

OnTrack payment)

Debt Reduction 
(original debt forgiven 

over 24 months)

March $135.46 $52.00 $83.46 $30.38

April $124.05 $52.00 $72.05 $30.38

May $100.05 $52.00 $48.05 $30.38
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Description: Our Operation HELP program offers 

cash grants to eligible families struggling to pay 

their electric bills.  These grants are applied 

directly to eligible customers’ PPL Electric bills 

and do not need to be paid back.

PPL invests in Operation HELP, and the generous 

contributions from our customers, employees, and 

annual golf tournament sponsorships allow us to 

help even more families in need.

Eligibility: Customers whose verified household 

income is not more 250% FPL.

Benefits: An Operation HELP grant can stop 

termination of service, restore electric service and 

reduce the overdue balance.



Description: WRAP offers free energy-saving products 

and services to help customers conserve electricity.

Eligibility: Customers whose household income is not 

more than 200% FPL. Both renters and homeowners are 

eligible to apply. 

Benefits: WRAP offers customers a no-cost energy 

assessment, free energy-saving products and energy 

tips for long term savings. In some cases, qualified 

WRAP contractors will install energy-saving measures in 

customers’ homes. Customers also receive an action 

plan to reduce electric use after WRAP job is complete.
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INCOME 
GUIDELINES
Our income guidelines 

are updated annually 

to reflect the Federal 

Poverty Limits.
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APPLICATION 
PROCESS 
For more information about our payment 

plans or assistance programs or to 

apply through our online application,

visit pplelectric.com/BillHelp.

THANK YOU!
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